
 

 

Supervisor, HVAC/Plumbing Shop 

 

Job Summary: 
 
This position is responsible for supervising the HVAC/Plumbing Shop. 

 

Principal Accountabilities: 
 
Plan, schedule and supervise all unit activities to complete repairs, renovations, and 
project work. Manage all preventive maintenance work utilizing a computer based PM 

program for both paper and wireless PM dispatching. Ensure the operational readiness 

of shop and equipment used. 

Develop and maintain proper staff training, and oversee and supervise the MA RE 

licensing program for assigned staff. Conduct performance reviews, individual 

development plans, and provide recommendations for hiring, firing and salary 
adjustments to the Manager. 

Develop and update procedures and ensure staff compliance with policies, standards 

and procedures as it pertains to department, shop operations, repairs and renovations. 
Maintain mechanical rooms in a first class manner to include all safety devices, proper 

lighting, belt and coupling guards, pipe color coding, and pipe and equipment 

labeling. 
Supervise the activities of inside resources and oversee the activities of outside 
contractors on various renovation projects. Ensure compliance with Bank standards of 
inside resources and outside contractors while working on various renovation projects. 

Provide information to the Manager concerning suggested renovations, changes or 

additions to monitoring equipment. Compile pertinent information on bank operating 
systems to support Manager's development of required designs and plans. Provide 

data for the development of objectives and the need/scope of upgrades, Capital 
Projects, and Capital Equipment 

Act as a technical resource to staff, Bank personnel, tenants and outside vendors 

concerning the theory and operation of all bank equipment and systems. Work directly 

with Engineers, Architects, Consultants and contractors to ensure that all repairs, 

renovations and maintenance objectives are met. 

Meet weekly with Manager to review current workload status and provide written and 

oral reports detailing shop work activities and the status of assigned projects. Ensure 

that service requests and work orders are completed in a very timely manner and all 
requests are closed out upon completion. 

Negotiate and prepare bid documents for the contracting of services and building 

equipment. 

 



Locate competitive vendors and purchase materials and parts required to 

perform maintenance and repairs. Review and provide documentation for all 

corporate purchasing card transactions and submit monthly reconcilement 

reports to the Manager. 

Annually review the need and scope of building upgrades, capital projects and 

capital equipment. 

 

Other Accountabilities: 
Perform other duties as assigned. 

 

Supervision: 
This position directly supervises 8 - 14 employees. 

 

Experience: 
Knowledge and experience normally acquired through, or equivalent to, the 
completion of a high school diploma or G.E.D. and vocational or technical training. 

A Massachusetts Journeyman HVAC license and EPA Universal Refrigerant 

Recovery Certification is required for this position. 

 

Be on call 24 hours a day, 7 days a week, 365 days a year 
 
Must have a minimum of 10 years of experience managing large central plant 

operations. Must have a successful track record of leadership of HVAC teams. Must 

have a strong working knowledge of energy management best practices and must be 

committed to a continuous program of professional development in energy 

management strategies. A CEM Certification a plus. Excellent communication, 

organizational, and interpersonal skills required. Candidate must be positive and 
committed to best practices in the areas facilities, operations and services. 

 

All employees assigned to this position will be subject to FBI fingerprint/ criminal 

background and Patriot Act/ Office of Foreign Assets Control (OFAC) watch list 
checks at least once every five years. 

 

The above statements are intended to describe the general nature and level of work 

required of this position. They are not intended to be an exhaustive list of all duties, 
responsibilities or skills associated with this position or the personnel so classified. 

 

While this job description is intended to be an accurate reflection of this position, 

management reserves the right to revise this or any job description at its discretion at 
any time. 

  

   
 We offer 401k Company match, Pension and a Comprehensive Medical Plan. 
 
    
 Candidate would be eligible to receive a Sign-on Bonus as well on this position. 
 



TO APPLY: 
 

Please email resume and cover letter to Rob.Stella@bos.frb.org. 
 

Please include position title in subject line. 

mailto:Stella@bos.frb.org

